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This is the bright life, a new magazine created for anyone 
considering residential care, who shares a passion for making  
the most of life as they get older.

In the pages that follow you will find an introduction to 
brighterkind, one of the best and most innovative residential 
care home companies in the UK.

The magazine provides a whole host of articles and ideas 
that will be of interest to anyone who is considering their care 
requirements either now or in the future.

I hope you find it a good and stimulating read!

Jeremy Richardson
CEO at brighterkind
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BRIGHTERKIND CARE HOMES 

Creating home sweet home for  
residents and their families

brighterkind 
it’s all about loving 
every day

 
Over the last 5 years, since it came into being, brighterkind 
has built an impressive reputation for delivering the highest 
standards of care in homes that really feel like home to our 
residents. This is reflected in our resident and relative feedback 
and in our 9.6 rating on carehome.co.uk which is one of the 
best scores for a care home group in the UK.

Our philosophy is based on individual wellbeing in the truest 
sense. We believe that real care cannot be delivered until we 
completely understand the person being cared for. 

We will work together to create a lifestyle that suits the individual: 
that makes our residents happy and keeps them as healthy as 
they are able to be.

Each home’s team shares values which are centred around 
the company’s culture of putting its residents’ needs before 
anything else and doing everything they can to help them love 
every day. 

Special care is paid to creating an inspiring and uplifting 
atmosphere in their homes and brighterkind’s tailored service 
is built around three fundamental principles:

• Giving Extraordinary Care

• Creating Magic Moments

• Making Dining Special

You will find all three of these areas featured throughout 
this magazine, underlining the important role they play in 
brighterkind’s vision.

For information on any of our homes please call us on 
0330 134 4851 or visit www.brighterkind.com

For us, every day is a new opportunity

To engage, encourage and to be there  
when it matters.

Be involved in all the little moments  
that help make life feel brighter.

When sharing time, conversations and 
activities means everyone contributes 
something different. 

By sharing a little love, every day 
we help those we care for to  
love every day.
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BRIGHTERKIND FOOD AND DINING BRIGHTERKIND FOOD AND DINING

FOOD GLORIOUS FOOD
LUNCH, AFTERNOON TEA OR DINNER - SHARE THE BRIGHTERKIND  

DINING EXPERIENCE WITH LOVED ONES.  

Food nourishes the body and the mind,  
it brings people together and helps  
create wellbeing. That’s why the team 
at brighterkind are passionate about 
providing superb meals in a welcoming 
and sociable environment. 

brighterkind focuses on making dining 
special and encourages residents to 
consider mealtimes a nice social event. 

Eating well means living well, so good 
nutrition, varied and high quality menus sit 
at the heart of brighterkinds’ philosophy  
of wellbeing. 

To keep things fresh, menus offer 
seasonally balanced dishes and are  
meticulously designed with input 
from residents, in-house chefs and 
brighterkind’s own National Chef Forum. 
Those with special dietary requirements 
need not worry. No matter how complex 
their needs, brighterkind’s experts will 
tailor the menu to provide tasty and 
nutritious meals. 

Whether it’s a Sunday roast, afternoon 
tea, birthday buffet or everyday dinner, the 
impressive dining rooms at brighterkind 
are a hub of conversation and laughter. 

Tables are always set beautifully and 
residents relish being in a friendly 
environment where they are made to  
feel special.

They’re able to choose when and where 
they eat and friends and family are 
all welcome to dine with residents if 
they wish. Variety is the spice of life, 
so there’s always plenty of choice – 
including local specials – as well as 
snacks and light meals. After all, a little 
bit of what you fancy does you good! 



Many residential care homes also offer a 
dementia care approach. Dementia is 
a term that describes a range of illnesses 
that affect the brain. The most common 
of these is Alzheimer’s. Dementia affects 
people in different ways and carers usually 
have special training to support residents 
living with dementia-related conditions.

 

Typically, a healthcare professional will 
let you know what type of care you 
need, however a brighterkind home 
manager will also be able to guide 
you based on your care requirements. 
Many brighterkind homes provide a 
mixture of nursing and residential care 
and some offer dementia care as well. 

Focusing on strengths
Dementia Care at brighterkind

Residential Care 
at brighterkind

The everyday 
made easy
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Choosing residential care at brighterkind is a positive choice 
which allows individuals to take the stress out of everyday 
activities, such as washing, dressing, eating and mobility. 
It enables them to live comfortably and as independently as 
possible, safe in the knowledge that they’ll receive support 
however and whenever they need it. 

The team will take the time to get to know and understand 
each and every resident as they embark on this new chapter 
in life. Based on this insight a bespoke care plan will be 
designed, which will be reviewed regularly, taking into account 
any changes to personal needs.

Each resident has the privacy of their own room, as well 
as the company of fellow residents and team members, 
and a welcoming environment to entertain friends and 
family members. They will also enjoy the full brighterkind 
experience including superb dining, the Magic Moments 
Club activity programme and other benefits such as 
complimentary eye tests and glasses from our partners  
at Visioncall.

To discuss the support and care offered, please book  
a visit at your local brighterkind care home or call on  
0330 134 4851.

Nursing Care at brighterkind

Caring for complex needs

For those with more complex healthcare 
needs, brighterkind’s fully qualified nurses 
are on hand to provide a round-the-clock 
specialised service. They are available 
24 hours a day, seven days a week 
and specialise in providing therapeutic 
care for residents, which may involve 
frequent medication regimes, wound 
care, monitoring and care planning. In 
addition brighterkind provide palliative 
care services. 

Nurses are supported by highly skilled 
carers who assist with all aspects of 
personal care and both are specially 
trained to provide support with a number 
of conditions.

These include hearing, visual, physical 
and speech impairment, Huntington’s, 
Parkinson’s and Motor Neurone diseases, 
Multiple Sclerosis, stroke and cancer. 
Residents and their families can be 
confident that care in a brighterkind home 
is totally tailored to each individual’s 
needs and reviewed regularly to take into 
account any changes to their health. 

Please do get in touch to discuss 
the support and care you require 
on 0330 134 4851.

It’s possible to search for homes 
offering dementia care near you on 
the brighterkind website. 

www.brighterkind.com
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BRIGHTERKIND OUR CARE

There comes a time in life when everyone needs a little extra 
support. One of the biggest considerations faced by the 
older generation and their families is whether to be cared 
for in their own home, or in a residential care home. It’s a 
decision that will have a huge impact on family life and one 
to be carefully considered. 

One of the main reasons that people opt to receive care at 
home centres around independence. Remaining in familiar 
surroundings and having carers visit at agreed times 
throughout the day allows individuals to feel as if life goes 
on ‘as normal’, but in time, this often has the opposite effect. 
Although care staff may pop in and out regularly, it’s common 
for those being cared for at home to gradually engage less 
with the community, become lonely and lose their zest for life. 

This is one of the main benefits of making the move to a 
specialised care home. As well as the guarantee that 
mealtimes, medication and day-to-day tasks – such as 
washing and dressing – will be taken care of, there’s the 
social aspect, too. 

brighterkind homes offer a full programme of activities such 
as music, fitness and gardening to keep residents busy and 
engaged with one another. This keeps the brain and body 
active, encourages friendships, boosts happiness and helps 
maintain independence. 

Families are left reassured that their loved one is safe, stress 
free and surrounded by like-minded companions. 

Care at home  
vs Care in a Care Home?

For those recovering from an illness 
or operation that need a little extra 
support, brighterkind offer stays on a 
short-term basis. Whether it’s for a 
week or a month, the care team are 
on hand to look after those requiring 
respite care, keeping them safe until 
they feel back to themselves again. 

It’s also worth remembering that respite 
care is a good way to try out a home for 
a short period to see if its right for you - if 
you are in the process of considering a 
longer term move.

As a respite resident you will tend to be 
offered all the same service and facilities 
as other residents, even being a member 
of the Magic Moments Club, so you’ll get 
a really good picture of what it’s really like 
to be part of the brighterkind family.

People will often use respite care as a little 
treat or as a change of scene, or perhaps 
to allow the family to take a holiday. Of 
course it’s always nice to know it’s there in 
case of any emergency and homes will 
do everything they can to accommodate 
you at short notice. brighterkind even offer 
a ‘book ahead’ service in many homes to 
help families get organised during what 
can be a stressful time. 

 

Short breaks  
and respite care

A little extra help when needed

To arrange a visit or a trial  
short stay, please get in touch  
on 0330 134 4851.



ACTIVITIES

BRIGHTERKIND MAGIC MOMENTS CLUB

Keep making 
memories

brighterkind’s culture is all about living life to the full. Within 
each brighterkind home, there is a real passion for creating 
vibrant, stimulating activities that help residents to love every 
day. These are called Magic Moments.  

Each home has a Magic Moments Club and the ever-
growing programme of activities is open to all residents. 
The schedule is designed with input from residents and 
inspired by their past experiences and interests. This provides 
the opportunity to re-kindle talents, make discoveries and 
involve family, friends and the community in exciting Club 
events at the homes.  

Magic Moments
Everybody’s different - that’s what makes the world so special 
and why Magic Moments are unique to each individual. 
brighterkind ensures that the programme takes this into 
account, covering a wide variety of activities to suit everyone’s 
tastes and abilities.

There are daily activities to give residents a chance to try out 
new things on a group or individual basis. 

Mind, Body & Soul 
The Magic Moments Club encourages all-round wellbeing. 
In equal measure, the activities focus on keeping the mind 
sharp and agile, the body fit and mobile and the spirit lively and 
engaged through entertainment, challenges, discoveries and 
personal interests. 

Creating Magic
Thanks to Magic Moments, homes are buzzing with excitement 
each day as residents enjoy anything from art, gardening and 
baking, to dancing, puzzles and movie nights.  

Residents like nothing more than a creative challenge.
Recently, all brighterkind homes created artwork to celebrate 
their local community with residents creating mosaics, sculptures, 
paintings and papier-mâché objects – a true demonstration 
of the talent among the homes and a great way to bring  
people together. Many homes offer clubs for, and often run by 
residents to encourage creative participation including literary, 
gardening and music clubs.

Music has an important role in the life of care homes. There are 
choirs and singing groups in many brighterkind homes, as  
well as residents getting together to listen to old favourites 
often joining in together clapping hands and tapping feet!

Regular engagement with the community including trips to 
theatres, pubs, galleries, gardens and local events are all part 
of the Magic Moments Club offering. Homes also facilitate 
visits from artists, musicians and beauticians, as well as local 
primary and nursery children coming in to play and read – a 
particular favourite with residents who still feel young at heart!

Sporting Moments
There’s no doubting the social, physical and mental benefits of 
sport, so why should this no longer be an option in later life? 
brighterkind residents enjoy games such as bowling, cricket, 
football and volleyball, which keep them active and social. 

For those who find conventional sports a bit of a challenge, 
the team have devised ingenious ways to join in the fun 
from the comfort of an armchair. For example, Clock 
Cricket, Slipper Soccer and Armchair Volleyball – team 
games that develop balance, coordination, body strength 
and flexibility. For people with mobility challenges who’ve 

often been inactive for years, these games bring a whole 
new dimension to exercise. They’re able to join the fun 
again and feel sharper and more confident as a result.  

‘Appy Times
brighterkind has even invested in the development of its 
very own Magic Moments Club App, designed especially for 
residents and their families. It works on computers, mobile 
phones and tablets and is simple and fun to use. 

The App enables residents to send messages and videos 
and share photographs and stories with loved ones, as well 
as keep up to date with the Magic Moments noticeboard and 
handily bookmark favourite websites and music. 

The ‘Our Yesterday’ section is all about nostalgia and is 
regularly updated with music, film clips and pop quizzes to 
keep the mind active whilst enjoying a trip down memory lane. 

Over time, each resident’s content forms a wonderful digital 
scrapbook for families to enjoy together - ideal for any 
relatives who live abroad. 

with the brighterkind Magic Moments Club 

BRIGHTERKIND MAGIC MOMENTS CLUB
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WISHING WELLS WISHING WELLS

Close your eyes  
and make a wish

with brighterkind Wishing Wells

ALL ABOARD FOR OUR TRIP  ON THE WATERWAYS OF  WEST YORKSHIRE

A wish comes true for a  

former shoe welter  

with a visit from luxury 

shoe maker Church’s.

A wildlife photog
ra

phy experience 

A married couple at The Granby 
Care Home had a trip down memory 
lane to one of their favourite places, 
Grassington in the Yorkshire Dales.

One resident’s wish came 
true as she became a wildlife 
photographer for a day at 
Longleat Safari Park.

Pictured here are just a  
few examples of Wishing Wells 

that have been granted  
in our homes.

Residents at Avery Mews Care 

Home enjoyed a day out  

on a barge trip along the  

Calder and Hebble Navigation.

“It could not have been more  perfect”

“The cows were as pleased to 
see us as we were them and 
loved being stroked - a very 
‘moooving’ moment indeed!”

Everyone has that one thing they’ve always dreamt of 
doing and who said dreams can’t come true? However a 
recent survey revealed that 60% of people said that they had 
never had a wish come true, so the brighterkind Wishing Wells 
programme has been specially developed to put residents 
among those who can say they have. 

Residents and their families simply discuss what their personal 
wish might be with their home team and brighterkind works its 
magic to create once in a lifetime experiences and memories 
that will last forever. Whether it’s performing on stage, learning 
a new skill, visiting a special place or meeting someone a 
resident has always admired, the team at each home does 
its best to make the dream a reality. Unfortunately, there’s no 
lamp or genie, but if practicalities prove prohibitive, they are 
experts in thinking outside the box to create a wonderful 
alternative experience.

Wishing Wells enrich the lives of people in brighterkind’s care.  
They make them feel really valued and give them a special day 
that they never dreamt possible – particularly at this stage in 
life. It has seen residents take to the skies in hot air balloons, 
starring in a production of The Sound of Music and even get  
behind the lens as a wildlife photographer at Longleat Safari Park 
– nothing is off limits!

For some, the initiative encourages them to look back over 
their life so far and takes them back to a particularly happy 
time – it’s the care team’s job to help them relive it. For others, 
it’s all about new experiences and ticking them off the bucket 
list. Both are equally special and brighterkind loves nothing 
more than to see our residents’ reactions when they find out 
what they’ll be getting up to.

Wishing Wells are an important part of the Magic Moments Club 
and are open to everyone to enjoy. What would your wish be?
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BOOK CLUB BOOK CLUB

Book Club

Something in the Water 
Erin is a documentary filmmaker on the 
brink of a professional breakthrough. 
Mark a handsome investment banker 
with big plans. Passionately in love, 
they embark on a dream honeymoon to 
the tropical island of Bora Bora. While 
scuba diving in the crystal blue sea, they 
find something in the water... Could the  
life of your dreams be the stuff of 
nightmares? Suddenly the newlyweds 
must make a dangerous choice: to 
speak out or to protect their secret.  

The Stranger Diaries 
Clare Cassidy is no stranger to tales of 
murder. As a literature teacher specialising 
in the Gothic writer R.M. Holland, she 
teaches a short course on them every year. 
Then Clare’s life and work collide tragically 
when one of her colleagues is found dead, 
a line from an R.M. Holland story by her 
body. The investigating police detective 
is convinced the writer’s works somehow 
hold the key to the case. Clare confides her 
darkest suspicions and fears about the case 
to her journal. Then one day she notices 
some other writing in the diary. 

An Unwanted Guest  
We can’t choose the strangers we meet. 
As the guests arrive at the beautiful, 
remote Mitchell’s Inn, they’re all looking 
forward to a relaxing weekend. They 
watch their fellow guests with interest, 
from a polite distance. With a violent 
storm raging, the group finds itself 
completely cut off from the outside world. 
Nobody can get in – or out. And then the 
first body is found . . . and the horrifying 
truth comes to light. There’s a killer 
among them – and nowhere to run. 

Dark Sacred Night  
Harry Bosch teams up with LAPD detective 
Renée Ballard to solve the murder of a 
young girl. Detective Renée Ballard is 
working the night beat and returns to 
Hollywood Station in the early hours to find 
a stranger rifling through old file cabinets. 
The intruder is retired detective Harry Bosch, 
working a cold case that has gotten under 
his skin. The murder was of 15-year-old 
Daisy Clayton, who was brutally killed and 
her body left in a dumpster like trash. Now 
Ballard joins forces with Bosch to find out 
what happened to Daisy and to bring her 
killer to justice.  
 

The Lost Man 
Two brothers meet at the remote border 
of their vast cattle properties under the 
unrelenting sun of the Australian outback. 
They are each other’s nearest neighbour, 
their homes hours apart. They are at the 
stockman’s grave, a landmark so old that 
no one can remember who is buried there. 
But today, the scant shadow it casts was the 
last hope for their middle brother, Cameron. 
The family’s quiet existence is thrown into 
grief and anguish. Something had been 
troubling Cameron. Did he choose to walk 
to his death? If he didn’t, the isolation of the 
outback leaves few suspects...

An Unsuitable Woman 
Theo Miller is young, bright and ambitious 
when he and his earnest sister Maud step off 
the train into the simmering heat of Nairobi. 
Both eagerly await their new life, yet neither 
are prepared for the pain it will bring. When 
Theo meets American heiress Sylvie de 
Croÿ, he is welcomed into her inner circle. 
Yet behind Sylvie’s intoxicating allure lies 
a powerful cocktail of lust, betrayal, and 
violence. As dark clouds gather over Kenya’s 
future and his own, Theo must escape this 
most unsuitable woman and find his way 
back to Maud – before it is too late.

Richard and Judy have selected six cracking reads for their latest book club, 
exclusive to WHSmith. These new titles cover a spectrum of genres, from 
crime to history and even some romance for good measure.
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HEALTH

In many ways, the human body  
is no different from any hard-working 
machine. The more service it gives us 
over the years, the more some parts 
may start to wear out – and the more 
maintenance we may need. Here, experts 
answer some frequent questions about 
hips, knees and bones.

A few miles on the clock? 
Tips for the older body.
Hips

    Many of us know someone 
who has had a hip problem in  

 later life. What causes it?   
Your hip is a ball-and socket joint, 
and the ball at the top of your 

thigh bone moves in the socket with a 
lining of cartilage. The most common 
problems are caused by arthritis or 
an injury, which can wear away at the 
cartilage. In turn, this can make you 
less mobile, due to stiffness and pain. 

I have these symptoms, so does 
that mean I need surgery?  
Not necessarily. You may find 
that simple paracetamol and 

anti-inflammatory painkillers such 
as ibuprofen can help deal with the 
discomfort. Certain vitamin supplements 
may also help. Always ask your doctor 
what he or she recommends for you 
personally. You may also find that a 
walking stick makes things easier, and 
some people benefit from a small lift in 
a shoe. Regular exercise can reduce 
stiffness, and steroid injections into 
the hip joint may also help. However, if 
arthritis is the cause of your problem, 
these measures will become less 
effective as the condition gets worse.  

So what is the most common 
form of arthritis? 
‘Arthritis’ is the name for a group 
of conditions that can cause 

damage to your joints. The most 
common is osteoarthritis which causes 
a gradual wear and tear of a joint. The 
cartilage covering the surface of the 
joint gets worn away and the bone 
underneath becomes damaged.  

If I need hip surgery,  
what does it involve?  
The procedure involves removing 
your damaged ball and socket and 

replacing them with a new one. This will 
be made of metal, plastic, ceramic or 
a combination of these materials. Your 
new hip is secured to your bone by using 
either bone cement or by means of a 
special coating on the prosthesis itself.

And how long before  
I’m up and about?  
You should usually expect a stay 
in hospital of 4-7 days, and you’ll 

need crutches or walking sticks for a 
few weeks. Regular exercise, under 
the guidance of your healthcare team 
or GP, should help you return to your 
normal daily life as soon as possible.  

And after having a hip fitted, 
how will I feel?  
An artificial hip may not feel 
completely the same as your 

original. However, for most people, 
their new hip means a return to a 
more active lifestyle with no pain and 
improved mobility. Whilst hips can 
wear out this takes a long time, and 
a good hip replacement performed 
today should last 15 to 20 years.

Knees  
My knees have been troubling 
me for some time. What’s  

 the answer?  
Your GP may recommend 
painkillers and anti-inflammatories,  

help from a walking stick and/or regular 
moderate exercise. An elasticated support 
may make your knee feel stronger, and an 
arthroscopy (keyhole surgery) may bring 
some relief for 6-12 months. But if arthritis 
is the cause, these measures will become 
less effective over time. 

And if surgery  
becomes necessary?  
As with hips, the procedure involves 
removing the damaged bone and 

fitting an artificial knee joint made of metal, 
plastic, ceramic or a combination of these 
materials. This usually involves a hospital 
stay of 4-7 days. 

And what can I expect  
from the operation?  
An artificial knee feels slightly 
different, and kneeling down is not 

recommended. But most people make a 
good recovery, with less pain and more 
mobility. A programme of exercise under 
the guidance of your healthcare team or 
GP should see you return to everyday 
activities quite quickly.  

And what if both knees  
need surgery? 
Although it is possible to operate 
on both together, this is usually 

done one at a time. This speeds your 
recovery and helps you to orientate 
yourself to your new knee.
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Bones 
I’ve heard that as I get older, I’m 
more likely to be at risk from  

 osteoporosis. What is it? 
Osteoporosis is a bone condition. 
Healthy bone is made up of a 

thick outer shell and a strong inner 
honeycomb mesh of bone tissue. This 
tissue is continually broken down and 
replaced with new cells. But as we get 
older, we lose more tissue than we 
create and this weakens our bones.  
If you have low levels of oestrogen, this 
can speed up the breakdown of tissue. 
This is why more women, especially 
following the menopause, tend to  
suffer from the disease than men. 

So it’s a common  
condition then? 
Yes. In fact one in two women, and 
one in five men, will break a bone 

that is usually put down to osteoporosis.

What are the main warning  
symptoms of osteoporosis?   
There aren’t really any warning 
symptoms. The first sign is often 

a broken bone – frequently in the wrist, 
hip or spine – after a minor bump or 
fall, or through picking up something 
heavy. In the spine, the disease 
can cause tiny fractures which can 
eventually lead to a reduction in height, 
a curved spine or back pain.

How at risk am I  
of getting the disease?  
You have a higher risk of the 
condition if you’re over 50; have 

gone through the menopause, and/or 
had your ovaries removed. You are also 
at risk if you have had a long history 
of missed periods before the age of 
45; are on long-term corticosteroid 
medication; have low levels of calcium; 
have digestive disorders that affect you 
absorbing nutrients; or have a family 
history of the disease or fractures.    

If there are no symptoms,  
how can I check my health now?  
The best screening test for 
osteoporosis is a DEXA scan. It’s 

quick and painless, and measures the 
density of your bones.  

If I already have osteoporosis,  
what can I do?  
There are many treatments 
available. Book an assessment 

with your doctor to find the best course 
of action for your particular condition. 
Your doctor can then advise you on  
the appropriate treatment.

And is there anything I can  
do to help my bones and perhaps  

 avoid problems later?  
Very much so. These include: eating 
calcium-rich foods such as dairy 

products and green leafy vegetables; 
getting Vitamin D (essential for absorbing 
calcium) from exposure to sunshine 
and eating foods such as milk, eggs 
and oily fish; and (with doctor’s advice) 
taking up bone-building exercise such 
as brisk walking. Avoid: smoking, alcohol 
and too much caffeine.

Exclusive to brighterkind residents, their  
friends and families. Use your phone,  
tablet or computer to:

• Send and receive written messages
• Send and receive video messages
• Share photos
• Add and share stories
• Add and share links to favourite websites and songs
• Find out what’s on
• Take a trip down memory lane

Keep making memories! Come and find out more.
Residents, families and friends all welcome!

It’s here! 
The brand new  
Magic Moments  
Club App

Wish you  

were here!Wish you  

were here!

HEALTH

Article reviewed by Mr Roger Tillman, Consultant Orthopaedic Surgeon 
from Spire Parkway Hospital, Solihull



Our eyesight changes as we get older 
and nearly all of us will need glasses by 
the time we are 65. In order to continue 
enjoying life with the best possible 
vision, it’s really important to have the 
correct prescription.

Better sight can enable a person to look 
at photos of their loved ones, watch 
TV, use the internet or simply see their 
dinner. It can help them to recognise 
faces, enjoy the view, engage in the  
world around them, and help to maintain 
their independence and self-esteem – 
things that many of us take for granted.

Regular sight tests
It’s important to have regular sight tests 
to ensure that you have the correct 
prescription to improve eyesight and 
avoid putting extra strain on your eyes. 
Correcting the sight of someone with 
poor vision can help them to avoid 
bumps and significantly reduce their risk 
of falls, as well as radically improving 
their quality of life and wellbeing.

As well as general eye health, a sight test 
can identify and monitor eye conditions 
such as cataracts, glaucoma, macular 
degeneration and floaters and even 
some underlying health conditions  
like diabetes.

The importance of sight tests is 
further emphasised by the fact that 
The Royal National Institute for Blind 
People (RNIB) estimates that over half of 
older residents in care homes have 
some form of sight loss that can’t be 
corrected by glasses. brighterkind takes 
residents’ eye health seriously and as 
part of its Caring Partners scheme, 
has partnered with leading homecare 
opticians, Visioncall, which has over  
20 years’ experience in this field.

Visioncall opticians visit brighterkind 
homes on a regular basis providing all-
important eye care for residents, including 
NHS eye examinations, eye care reports 

Seeing the difference

Focus on 
eye care

for inclusion in care plans and reminders 
for when eye checks are due. As well as 
arranging this important and convenient 
service, brighterkind also funds the cost 
of spectacles for residents – so they can 
have the right glasses and the best vision 
possible to get the most out of life the 
brighterkind way.

Free Glasses - exclusive offer  
for brighterkind residents

•  Choose from an extensive range of 
frame styles, lenses, coatings and 
required extras

•  Receive a replacement pair of frames 
in case of loss or breakages

•  Hassle-free repairs and adjustments 
to your spectacles.

Residents living at brighterkind care homes  
can take advantage of this great offer.
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CARE FEES PLANNING
 Do you think that most people 
find the whole issue of planning 
and paying for care fees quite 
bewildering?

We agree that it can be a minefield.  
The best piece of advice we  

can give is to take financial advice  
at the earliest opportunity – whatever 
the situation. 

If time isn’t on your side and care is 
needed straight away, then chat to an 
expert just before or immediately after 
someone moves into their care home. If 
you’re able to plan more proactively and 
are considering a potential requirement 
for care in future, we’d recommend that 
you start what we call ‘Care Destiny’ 
preparations upon retirement.

By taking advice about all aspects of 
care funding, sooner rather than later, 
you can be confident that worries about 
finance won’t add to an already stressful 
time further down the line. Sadly, of the 
57,000 people that fund their own care 
each year we believe that fewer than 
4,000 obtain comprehensive advice.

Who is Symponia?

Symponia is a membership 
organisation, an umbrella of 

qualified advisors experienced in the 
subject of funding care fees and its 
legislation. In addition to their experience, 
these hand-selected experts demonstrate 
a genuine and caring approach to families 
at a very demanding time.

A basic question:  
what is an annuity? 

An annuity is a guarantee 
purchased with a fixed sum that 

secures a certain level of income for 
an individual’s lifetime. The amount of 
the capital sum needed to provide the 
required income varies depending on 
the age and health of the person. 

Is an Immediate Needs  
Annuity (INA) the same thing? 

Not exactly. While it still 
provides a lifelong income, it’s 

parameters are completely different. 

How do the two differ?

•  An Immediate Needs Annuity 
(INA) can only be obtained  
by someone needing care

•  The premiums required are unique  
to the applicant

•  An INA’s premiums are based on a 
more complex understanding of the 
applicant’s life expectancy, as it is 
always medically underwritten 

•  The income received only needs 
to cover the difference between a 
person’s total income and their care 
fees, although it can cover the full 
costs if preferred

•  The income is tax-free as it is paid 
directly to the care provider

•  Purchasing an INA can help reduce 
an individual’s Inheritance Tax liability

•  It is possible to build in an automatic 
annual escalation to ensure that 
payments keep in line with fee increases

•  The start date can be deferred  
by 1 to 5 years

The combination of the above 
demonstrates that an INA can be an 
excellent solution to the funding of 
private care fees, with the reassurance 
that the policy pays out for life.   

 Is this more effective than 
alternative means, such as 
selling a property and paying 
monthly from the profit? 

Not necessarily. Just like care 
itself, when it comes to financing 

it, there is no one-size-fits-all solution. 
An Immediate Needs Annuity isn’t 
suitable for everyone, as some people 
can successfully fund their care fees 
from income, the proceeds of their 
property and/or by utilising other 
existing savings and investments. 
The only universal message is to  
seek financial advice as soon as 
possible to enable you to make  
truly informed decisions. 

Should we sell or  
rent out the house?

Selling a property could ensure 
that some or all of the proceeds 

could be used to fund private care 
fees and individual circumstances will 
determine whether this includes the 
purchase of an INA.

When it comes to renting, homeowners 
should consider tax implications and 
whether the rent will cover annual 
increases in fees, as well as how to 
cover fees should the property  
become untenanted. 

Are there alternatives to an INA?

It’s difficult to answer this, as 
every family we encounter is 

different. Symponia’s experts are fully 
qualified to take a full assessment 
of each situation and offer bespoke 
guidance. They can advise on the 
full range of products available and 
design a totally tailored solution to 
funding requirements. 

When an Immediate Needs Annuity is 
recommended, it can provide peace of 
mind that care fees have been covered 
indefinitely and allow people to leave a 
financial legacy.

What if I don’t take advice?  

Put simply, you may not be aware 
of all of the possible funding 

routes to take. An Immediate Needs 
Annuity, for instance, can only 
be purchased through a qualified 
financial advisor, so without involving 
a professional, you are unknowingly 
limiting your options.  

In the worst case scenario, funds 
could run out if people fail to educate 
themselves around the different  
facts and options. If this happens,  
the change in the financial situation 
could see them having to move into  
a different care home.

Readers can find out more information about funding the cost of care by visiting www.symponia.co.uk 
where a copy of Symponia’s Care Fees Planning Handbook is available for download. You can also 
source your nearest Symponia member via the easy to navigate members’ directory.

The bright life magazine talks to Symponia,  
a company specialising in bringing real peace of 

mind to the funding of private care fees.

The future’s 
always uncertain.  

Your care needn’t be.
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BRIGHTERKIND TEAM

Passionate and committed team

Doing it from the heart

BRIGHTERKIND TEAM

Congratulations to award  
winning Nurse Laura Smith at 
Hamilton House Care Home   

Putting the care 
into Nursing

brighterkind’s Hamilton House Care Home 
in Buckingham is thrilled to announce that 
team member Laura Smith has won the 
National Care Award for Care Registered 
Nurse 2018. 

Laura was presented with her trophy by 
actor James Nesbitt at the glamorous 
awards gala night held in November at the 
Hilton London Metropole Hotel, attended 
by over 700 guests. 

The National Care Awards were devised to 
celebrate the very best of the care sector 
by highlighting excellence and rewarding 
those who work tirelessly to provide 
consistently outstanding care. 

Laura began working at Hamilton House 
after leaving school, starting as a domestic 
assistant before progressing to be a carer 
and then a senior carer. She then decided 
she wanted to become a nurse and 
passed her nursing course with a first-
class honours degree before returning to 
Hamilton House as a Registered General 
Nurse and Clinical Lead. This year, she was 
promoted to deputy manager – a real star!

Award winning team
2019 has been a successful year for brighterkind, seeing the 
company win not one, but two national awards. The team are 
particularly proud of the UK Employee Experience Awards 
which recognises and celebrates excellence in employee 
reward, retention and support.

For residents, those who take  
care of them are like a second family.“ “

brighterkind pacesetters
brighterkind has worked hard to instill 
a culture that celebrates the talent of 
its team members, nurtures their careers 
and provides opportunity for development.

To do this the company has identified a 
group of passionate individuals called 
Pacesetters, team members who have 
received dedicated training in the most 
effective ways to communicate the 
importance of positive culture and the 
brighterkind values to their peers. 

It’s their job to promote the five brighterkind 
values, including ‘do it from the heart’ 
and ‘choose to be happy’. They also 
educate colleagues in the importance 
of these values to residents and the 
business as a whole.   

All brighterkind team members including 
gardeners, carers, housekeepers and  
administrators are taught the importance 
of keeping spirits up within the home. 
They learn how to create exceptional 
service by going above and beyond to 

deliver the little extra things that make 
all the difference – these are called 
‘wow’ moments. They also learn how 
to use positive language to create a 
better working and living environment. 
It’s all part of the brighterkind way!

Pacesetters can be found in every 
brighterkind home and have contributed 
massively to the positive culture within 
brighterkind and the extent to which 
residents, families and team members 
are able to love every day!



Our gardens and patios have cool 
shaded areas for those who like  
to remain cool when the sun gets  
too hot.

A number of brighterkind homes 
including The Berkshire in Wokingham 
and Ashurst Park in Tunbridge Wells 
have won awards for their gardens.

brighterkind
Gardens

A breath  
of fresh air
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FRESH AIR

Nature Watch Activities
Getting close to nature by doing a little gardening or bird 
watching can really lift the spirits, so brighterkind is working 
with local organisations and communities to make even more 
of activities in our gardens. 

All residents are encouraged to join in helping to create  
environments that entice birds, hedgehogs, bees and butterflies 
into the garden.

Most of our gardens have raised flower beds and residents 
are welcome to help with the gardening if they wish!

Family members are always invited to enjoy the gardens 
when they come to visit, which is a particular benefit to 
grandchildren and great-grandchildren!

The Magic Moments Club team ‘take the magic outdoors’ 
wherever possible, making the most of sunny days and 
encouraging residents to pop out with trips to various destinations 
ranging from theatres, pubs and galleries to gardens, shops and 
local events. 

In addition to organised trips, brighterkind aims to make the 
most of their homes’ beautiful gardens and outdoor spaces as 
well as supporting residents’ interests in nature and gardening 
or perhaps just helping them to chill out and enjoy the view.

Spending time outdoors is good for the soul. 
It’s refreshing, lifts our mood and offers a whole 
host of health benefits. brighterkind believe that 
getting out into the fresh air should be a regular 
and enjoyable experience and that’s why they 
put just as much consideration into the outdoor 
spaces as the care homes themselves.



Bond girls are different. And if you need living proof, look no 
further than Honor Blackman who was cast as Pussy Galore in 
Goldfinger. Her route to stardom actually dates before Bond: 
she burst onto the TV screens as the smouldering Mrs Gale in 
the smash hit series The Avengers. It was this performance that 
caught the eye of Bond producer Cubby Broccoli. 

In a career that has lasted more than 50 years, she starred 
opposite Petula Clark in the 1981 revival of The Sound of Music. 

In 2001 she appeared in Bridget Jones’ Diary, and as recently 
as 2007 she was still appearing nightly in the West End, bringing 
her unmistakable glamour to the role of Fraulein Schneider 
in Cabaret.

In November 2009, Honor lent her voice to ‘Words For You’,  
a beautiful collection of poetry readings which brought together 
some of the most celebrated actors of our time. More recently 
(2015) Honor featured in the TV comedy series ‘You, Me and 
Them’. The iconic Honor Blackman shows no signs of slowing 
down anytime soon.
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SOLID GOLD  

oldiesoldies
HER MAJESTY THE QUEEN (93)
The ageless presence of the Queen is something we perhaps 
take for granted. You have to remind yourself that, behind the 
title as Monarch and Head of State is a 93-year old lady with 
seemingly limitless amounts of vitality and energy.  

In 2018 she carried out 293 engagements and during her reign 
she has embarked on more than 261 official visits overseas 
to 117 countries. This includes Australia (16 times), Canada 
(22 times) and New Zealand (10 times). 

She has missed just two state openings of Parliament, and 
only then because of pregnancy. 

The Queen has received more than 3.5 million items of 
correspondence during her reign, and has personally held 
more than 680 investitures at the Palace. She has given regular 
Tuesday evening audiences to 12 British Prime Ministers. 

Today, the Queen is patron to 590 charities and organisations 
and has sent over 110,000 telegrams to centenarians. While 
other 93-year olds would now be taking a well-earned rest, 
there seems every chance she’ll be sending herself one  
of her own telegrams. 

SIR DAVID ATTENBOROUGH (93)
His television career is almost as lengthy as television itself. 
He joined the BBC as a trainee producer, and in 1954-1964 
worked on the Zoo Quest series. This took him all over the 
world to remote parts of the globe to capture intimate footage 
of rare wildlife in its natural habitat. But he was also a television 
executive, and as Controller of BBC2 he introduced colour 
television to Britain. He later became Director of Programmes 
but abandoned his ‘desk job’ to return to his main love of 
documentary-making and writing. 

Over the last 30 years he has established himself as  
the world’s leading natural history programme maker with 
several landmark BBC series, including Life on Earth (1979),  
The Living Planet (1984), The Trials of Life (1990), The Private 
Life of Plants (1995), Life of Birds (1998), State of the Planet 
(2000), The Blue Planet (2001), Life of Mammals (2002), Life in 
the Undergrowth (2005) and Frozen Planet (2011).

Sir David is a Trustee of the British Museum and the Royal Botanic 
Gardens, Kew; an Honorary Fellow of Clare College, Cambridge; 
and a Fellow of the Royal Society.

And still he continues to campaign for planet earth as he 
returned earlier this year for a “heartbreaking” documentary 
on climate change that left viewers with one huge question.  
What are we doing?
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HONOR BLACKMAN (93)

Knighted in 1985, Sir David  
Attenborough has been  
synonymous with breathtaking,  
and ground-breaking, wildlife  
programmes on BBC television 
for the past 50 years. Indeed 
there are very few places 
where he has not explored 
and filmed. His enquiring 
mind and passion for life 
in all its forms continues to 
drive him to extreme and 
inhospitable places.  

In the first issue of ‘ the bright life’, we celebrate the  
remarkable energy and talent of three legendary pensioners
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NUTRITION OUT AND ABOUT

Top 10 

The general guidelines for the anti-ageing diet 
are to keep calorie consumption and saturated 
fat intake down, eat plenty of wholegrains, oily 
fish and fresh fruit and vegetables and cut  
down on salt and sugar. 

Avocado:
This fruit is an excellent source  
of healthy mono unsaturated fat  
that helps reduce levels of bad  
cholesterol in the body. Avocado  
is a good source of vitamin E and  
can help to maintain healthy skin and  
prevent skin ageing. It is rich in potassium 
which helps prevent fluid retention and high 
blood pressure. It is nice to cut in half, remove 
the stone, sprinkle with lemon juice and eat 
that way! Or it is also great cut up in salad.

Berries:
All black and blue berries 
such as blackberries, 
blueberries, blackcurrants 
and black grapes contain 
phytochemicals known  
as flavonoids - powerful 
antioxidants which help to 
protect the body against 
damage caused by free 
radicals and ageing.

Garlic:
Eating a clove of garlic a day (raw or 
cooked) helps to protect the body 
against cancer and heart disease. The 
cardio protective effects of garlic are well 
recorded. It has been suggested that 
garlic reduces cholesterol levels and 
assists blood thinning more effectively 
than aspirin, thus helping to reduce the 
risk of heart disease.

Anti-Ageing Foods

Ginger:
This spicy root can boost the digestive and  
circulatory systems, which can be useful for  
older people. Ginger may also help to alleviate 
rheumatic aches and pains. Ginger keeps bowel 
movement in shape, thereby enabling good 
gut health.

Green 
vegetables:
Broccoli, spinach, lettuce, 
salad leaves and other such 
greens are highly beneficial 
for the body. They help to 
keep the body weight low 
and also help fight toxins.

NUTRITION

Nuts:
Most varieties of nuts are good sources of minerals, 
particularly walnuts and brazil nuts. Walnuts, although 
high in calories, are rich in potassium, magnesium, iron, 
zinc, copper and selenium. Adding nuts to your diet can 
enhance the functioning of your digestive and immune 
systems. They are particularly nice sprinkled on salad!

Whole meal pasta and rice:
Complex carbohydrates provide a consistent supply of energy 
throughout the day and should make up the bulk of your diet.  
Wholemeal pasta is an excellent complex carbohydrate. It is high  
in fibre and contains twice the amount of iron as normal pasta.  
Brown rice is another recommended complex carbohydrate,  
which is high in fibre and B vitamins.

Soya:
Women might find that soya helps to 
maintain oestrogen levels. Soya may 
also protect against Alzheimer’s disease, 
osteoporosis and heart disease. Soya 
should not be confused with soy sauce, 
which is full of salt and should be used  
sparingly, if at all.

Watermelon:
Both the flesh and seeds of the 
watermelon are nutritious so try blending 
them together in a food processor and 
drinking as a juice. They help against  
free radical damage and ageing.

Water:
Drink at least 8 glasses of water every day in order to remain healthy. Water helps 
us to get rid of the toxins and unwanted waste materials from your body. Don’t 
rely on thirst; this sensation diminishes with age. Drink often and choose from 
nutritious liquids, including 100% fruit and vegetable juices, skimmed or low fat 
milk, broths, sparkling water, and teas. You can also get fluids from foods, such as 
soups, oranges, lettuce & tomatoes.



A simple  
step-by-step 
guide to choosing  

a care home
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BRAIN WORKOUT

Brain  
Workout 
Crossword 

How to play: 
Fill in the sudoku squares 
so that every row, column 
and 3x3 box contains each 
of the numbers from 1 to 9.

Across
1. Sun-dried brick (5)
4. Share of the total (5)
10. Circular ‘guitar’ (5)
11. Childbirth assistant (7)
12. Oliver _ _, statesman (8)
13. Italian ‘hello’  (4)
15. Extreme (6)

17. Racquet game (6)
20. Verdict givers (4)
21. Defector (8)
24. Epidemic disease (7)
25. Honorary award (5)
26. To make less tense (5)
27. Barbeque (5)

Down
2. Dog down under (5)
3. Avid reader (8)
5. Reverse, erase (4)
6. Training (7)
7. Counting device (6)
8. Author, _ _ Bronte (5)
9. Absence of quantity (4)

14. Title, Christ, the _ _ (8)
16. Talkative (7)
18. Rolled parchment (6)
19. Coloured flower part (5)
20. Actor, _ _ Nicholson (4)
22. Pertaining to waves (5)
23. Greek cheese (4)

5 4

6

4

9

7

7

8

5

6

1

1

3

4

2

5

9
9

97

4

7

1

3
5

4

8

2

6

4

3

7

6

6
2

Puzzle 13 – Easy

4

7

7

5
1

1

9

4

3

9

4

7
3

5

8
7

9
2

6

1
1

8
3

3

2

9

3

5
4

8
7 8
6

72

4

Puzzle 14 – Easy

87

5
1

6

7

7

3
8

8

7

9

1

3

9 1

4

6

95
2

4

2

1

2

6

5

7

5

3
6

9

6

3

4

Puzzle 15 – Easy

3

9

1
6

8

2

6

85

3

9

9
4

8

7

3

9

4

7

3

2

73 5

6

6
8

5

3 5

2
7

7

3

Puzzle 16 – Easy

7

3

7

3

5

6
3

3

4

4
9

9
5

1

9
9

8
94

8
7

3

6

8 1
9

7

5
8

9 1

9
1

2

6

4

Puzzle 17 – Easy

1

1

9

6

7

5

8

9

6

5

2

5
9

6

4

8

2

2

1 4

6

4

2
3

7

8

4

6
4

2

3

9

3

8

Puzzle 18 – Easy

090331534-1005982061

Web Sudoku ebook for Anita Jones – joanne@maclarenjones.com
For personal use only. Publication, resale and commercial use prohibited.
© Web Sudoku – www.websudoku.com/ebook – All rights reserved.

Page 3 of 12

Sudoku 

Crossword Answers: Across 1. Adobe, 4. Quota, 10. Banjo, 11. Midwife, 12. Cromwell, 13. Ciao, 15. Severe, 17. Tennis, 20. Jury, 21. Deserter, 24. Cholera, 25. Medal, 26. Relax, 
27. Grill  Down 2. Dingo, 3. Bookworm, 5. Undo, 6. Tuition, 7. Abacus, 8. Emily, 9. Zero, 14. Redeemer, 16. Verbose, 18. Scroll, 19. Petal, 20. Jack, 22. Tidal, 23. Feta

Tips for choosing a care home
Finding the right care home for yourself or a relative is often 
confusing, can be stressful and sometimes the choice available 
can be overwhelming.

Obviously its important to make the best decision, based on 
the best advice and information available. 

To help with this process, brighterkind has produced a simple 
step-by-step guide to choosing a care home. 

The guide, which uses simple checklists such as the one 
opposite, is a useful tool to help navigate the way to getting the 
care you deserve in the easiest way possible and is available to 
download from the website.

www.brighterkind.com/about-us/choosing-a-care-home

Checklist

Considerations for choosing a care home:

• The location of the home

• The first impressions of the home

• The quality of the care provided

• The atmosphere of the home

• The likeability and professionalism of the manager

• The food and dining offering

•  The range of activities on offer, including  
trips into the community

• The accommodation and facilities of the home

• The gardens and outdoor spaces

• Connections with the local community

• Life within the home

• The fees charged and the perception of value for money



If you had the choice,  
wouldn’t you choose to love every day?

To find your local brighterkind home  
visit www.brighterkind.com

When everything is right, bright and beautifully done – it’s a place where you can 
truly love every day. We’d love you to come and see. Call us on 0330 134 4851 to 
arrange a time to pop into your local brighterkind care home for a chat.

At brighterkind, every day is sprinkled with ‘Magic 
Moments’. One day our residents might be out and 
about visiting local sights, the next, taking part in  
our exercise classes or alternatively they may just 
choose to cook up a storm in the kitchen.

Magic Moments is a carefully tailored programme  
of activities, happenings and fun. It’s specially created 
around what you have always loved doing, and want  
to keep doing. Of course, we also introduce you to  
new ideas as well, to inspire and energise you.

In fact, our dedicated team bring award-winning, 
innovative thinking into every aspect of every day of the 
extraordinary care we provide at brighterkind. You’ll  
see it in our beautiful interior décor and furnishings  
as well as our glorious gardens and outside spaces.  
Not to mention the mouth-watering creations from  
our professional chefs.


