
Our activities programme



At brighterkind we believe in living life to  
the full. That’s why we do our utmost to ensure that our residents 
have access to a varied programme of activities to deliver the Magic 
Moments that will help them love every day.

Our Magic Moments programme also aims to encourage well-being by 
concentrating in equal measure on the mind, through mental agility; the 
body, through fitness and mobility; and the soul, through entertainment 
and personal interests, continued learning and emotional engagement.

Residents' choice
Right from the beginning we try to get an understanding of our residents, 
finding out about their life story and getting to know the things they 
would really like to do via our Wishing Well programme so that we can 
help to make their wishes a reality. Each resident will have a monthly 
engagement review to understand how things are going and to agree 
any changes and improvements that are required.

Our regular residents’ meetings and annual feedback forms ensure that 
we’re always offering activities and trips that appeal to everyone. While 
we do encourage residents to take part and to try new activities, there’s 
no obligation to get involved, and you’re always welcome to spend your 
time just as you wish and continue with traditional activities.

Creating Magic 
Moments for you 
to love every day





Powered by
We have been developing the Magic Moments programme  
with the support of Oomph!, an award-winning social enterprise 
and the UK’s largest provider of fun, inclusive and effective 
exercise and activity programmes for older adults.

Oomph! is dedicated to transforming the health and quality 
of life of older people through inclusive exercise and activity 
classes. These classes are proven to improve our residents’ 
physical mobility, social interaction and mental stimulation and 
are also great fun for everybody who takes part.

Oomph! has provided our brighterkind Home Managers and 
activities teams with best-in-class training and support, so that 
following consultation with residents and relatives, they can  
deliver exceptional activity and exercise programmes for  
our residents.



Proven benefits
During a trial period in 15 of our homes, brighterkind residents 
who have participated in the recreational activities and 
exercise classes gave them a resounding endorsement, with 
95% saying the sessions had a positive impact on their health 
and all respondents saying they made them feel happy. While 
80% of staff said they saw a significant improvement in social 
interaction amongst residents. 

Residents were surveyed about their health and quality of 
life, using a widely recognised standardised instrument for 
measuring health outcomes. Those that took part in regular 
sessions saw a 13% improvement over three months. Over the 
same period, regular participants achieved a 20% increase 
in grip strength.

Look for the magic  
in the moment



92 year old Norman achieves 
his goal as local care home 
kicks off new initiative

• A ‘Wishing Well’ initiative introduced at  
The Grange care home

• A special visit to Burnley Football Club for 92 year 
old resident who is lifelong fan

The staff at The Grange Care 
Home in Colne have gone above 
and beyond to fulfil a long term 
wish of 92-year-old resident 
Norman Bannister, who is a lifelong 
fan of Burnley Football Club. He 
has visited hundreds of the team’s 
matches throughout his life, but 
never thought he would be able to 
see a match again. 

Thanks to the generosity of Burnley 
Football Club, Norman – who, 
despite his age, continues a 
daily exercise regime – and his 
grandson were given a tour of the 
ground with an ‘old claret’, before 
having lunch and settling down to 
watch the Bank Holiday match on 
28th December. 

Organised by the home’s  
Activity team, Norman’s day 
out was a resounding success, 
bringing back fond memories and 
fulfilling his dream as part of the 
home’s ‘Wishing Well’ initiative.  
All residents in the home are 
invited to choose wishes they’d 
like to fulfil during their time in 
the home and the staff team 
are challenged with making the 
residents’ wishes come true.

In Norman’s case, he can 
remember visiting ‘The Turf’ when 
he was aged just five in the year 
1928. He recalls the match as if it 
were just yesterday, remembering 
players and match specifics in 
great detail. When asked about 
what his ‘Wishing Well’ wish might 
be, returning to The Turf was an 
obvious choice for him.  



Norman said about the trip,  
“It was one of the best days of my 
life! The day just got better and 
better!” Katherine added: “Norman 
has not really stopped talking 
about it and is delighted and so 
obviously enthused about the 
whole experience.”

Norman is one of the many 
residents in all brighterkind 
care homes throughout the UK 
that are able to take part in a 
new programme of recreational 

activities and exercise classes that 
are designed to be an enjoyable 
way of improving their health and 
wellbeing. Staff in the brighterkind 
homes have received specialist 
training from Oomph! Wellness, an 
award-winning social enterprise 
that is the UK’s largest provider of 
fun activities programmes for older 
people. The programme equips 
them to deliver imaginative and 
enjoyable activities that support 
physical and mental wellbeing.

Making wishes  
come true



In the pink
All brighterkind homes have Activities team members who are 
there to provide a comprehensive activity programme that will 
be loved by residents and their families. 

Our Activities team can always be spotted because of their pink 
uniforms and the fact that they are always having fun!

One of our brighterkind values  
is ‘to choose to be happy’.  
Our activities team are inspired  
by this and help our residents to  
be happy too!





Every day is different
All brighterkind homes clearly display daily and weekly activity 
schedules so that residents and their families are aware of what’s  
on offer and can plan their time accordingly.

Our Recreation and Activities Coordinators also put together longer-
term plans to include open days as well as special events and 
anniversaries. These celebrations are part of our themed monthly 
‘brighterkind bonanzas’, which are always open to friends and relatives 
and the local community are always welcome for a taste of our activities. 

Residents are encouraged get out and about with regular visits to local 
attractions such as theatres, pubs and garden centres. We also make 
a special effort to invite members of the community into our homes and 
we will host a wide range of visitors such as local artists, musicians and 
animal therapists as well as hairdressers and beauticians.

A feature of Magic Moments is that residents are involved in co-creating 
and co-delivering activities based on their interests, which could involve 
painting, gardening, dancing, puzzles and evening film nights.

As well as using technology to provide on-screen games and 
entertainment, our Recreation and Activities Coordinators will also help 
our residents to keep in touch with loved ones using Skype, email and 
social media.



Today’s Activity Programme

9.30am
Oomph with Jane

Daffodil Lounge
Get up and go this morning by energising yourself through movement  

to music and imagery.

10.30am
Fashion Reminiscence cat walk with Jane and John

Kensington Dining room
Join us today for a showing on the large movie screen, of fashion and trends, 

as they have changed from the 1960’s to this day.

2pm
Gardening club with John

Outdoor sensory garden
Come and join us to hang up our new home made birdfeeders  

and new wind chimes.

3.30pm
Religious service with Betty

Balmoral Lounge
Join us this week with Reverend Fiona and friends for  

a Holy Communion service.

6.30pm
Art therapy with Jane

Sandringham Suite
Jessica our local art teacher is helping beginners and experts  

express themselves through water colour painting.
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A typical example



To find out more about Magic 
Moments activities, or to  
arrange to visit a brighterkind 
home, please give us a call  
on 0330 333 5087

You’ll find details of all our homes 
on our website:
 
www.brighterkind.com
customercare@brighterkind.com

Magic moments
Memories we’ve been sharing’
Magic moments
When two hearts are caring’
©Burt Bacharach and Hal David


