
A simple  
step-by-step 
guide to choosing  
a care home



Introduction
Finding the right care home for yourself 
or a relative is often confusing and 
can be stressful. One of our values at 
brighterkind is to ‘keep it simple’ and the 
aim of this short guide is to do exactly 
that – to point you in the right direction 
to make the right choices to get the very 
best care available.

What sort of care do you need?
No two people are exactly the same and the type of 
care required will vary from one person to another 
as well as over time. If you are not 100% sure of what 
type care is needed this brief description of care types 
should help. You should also talk to your GP, social 
services or hospital discharge team who will also be 
able to provide you with good advice.
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If you’re not sure what type of care is 
needed you can find out from your 
family member’s GP or contact your local 
authority adult social services department 
who will arrange a Care and Support 
Needs Assessment.

Step 1:
What type of care
is required?
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Residential care
Provided by trained carers, rather 
than registered nurses, residential 
care offers assistance with everyday 
activities, such as washing, dressing, 
eating, and mobility. Residential care 
often allows residents to maintain their 
independence whilst being confident 
that these areas of their life won’t be a 
struggle, so they can get on with doing 
the things they love.

Dementia care 
(including Alzheimer’s)
Most residential care homes also offer 
specialist dementia care. Dementia 
is a term that describes a range of 
illnesses that affect the brain. The 
most common of these is Alzheimer’s. 
Dementia affects people in different 
ways and carers usually have special 
training to support sufferers.

Palliative or end of life care
Palliative care or end of life care 
supports those whose condition 
no longer responds to treatment. 
Palliative care provides support by 
trying to manage any pain, discomfort 
or distressing symptoms. The care can 
also provide psychological, emotional, 
practical and spiritual support to 
family and carers.

Nursing care
Provided by registered nurses in 
addition to trained carers, nursing 
care is for residents with more complex 
healthcare needs such as an illness or 
disability that requires the supervision 
of fully qualified nurses. This might 
involve frequent medication regimes, 
wound care, constant assessment, 
monitoring and care planning.

Many care homes provide a mixture 
of nursing and residential care. 
The biggest difference between 
a residential care home and a 
residential care home with 24-hour 
specialist nursing care is that you will 
find more staff in a home with nursing 
care. This is because the residents 
require more regular support with their 
daily tasks and will often have more 
complex needs.

Respite or short stay care
Respite care is for those who need 
to stay in a residential home on a 
short-term basis. This could be to 
recover from an illness or operation 
when extra support is needed. People 
who are normally cared for at home 
may need respite care if their usual 
carers are unavailable for a while 
for example because of an illness or 
a holiday. Respite care can be for a 
period of days, weeks or a few months.

Intermediate care
Intermediate care is for individuals 
who may need care immediately 
after a stay in hospital. This type of 
service is often provided in partnership 
with the NHS and helps medically 
discharged patients continue to 
recover. The aim of this service is to 
help the individual return home safely 
and independently.

If you are still unsure then please feel 
free to contact the Home Manager at 
your local brighterkind Home who will 
be happy to discuss this in more detail 
with you.

What type of care is required?
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It’s normally a good idea to pull together 
a shortlist of homes to visit. This can be 
done by asking friends and relatives 
about their own experiences of dealing 
with care homes in your area and you 
can also seek advice for health care and 
social care professionals.

Step 2:
Visiting homes
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How do I pick which homes to visit?
An increasingly important source of information is 
available on the internet, searching on search engines 
such as Google or Bing for care homes in a particular 
area or using sites such as carehome.co.uk, which will 
rate homes based on ratings of residents and their 
families. You may also consider The Care Quality 
Commission in England, or The Care Inspectorate in 
Scotland who can provide more information.

Care home websites will enable you to rule homes 
in or out on the basis of location and the type of care 
provided. You’ll be able to see whether homes are part 
of specialist care home groups such as brighterkind, 
large healthcare companies or are smaller businesses 
with just one or two homes. You’ll also be able to 
find information on their philosophy: What is the 
care home’s approach to care? How do they care for 
residents and how is this supported by what they offer 
in terms of programmes, recreational activities, food, 
etc.? You can find out more about brighterkind’s care 
philosophy at: www.brighterkind.com/our-care/our-
philiosophy

Care home websites will also provide you with contact 
details and you can decide whether to phone or 
email to book an appointment to visit or just turn up 
unannounced. Turning up unannounced gives you the 
opportunity to catch care homes ‘off guard’ but also 
has the disadvantage of not being able to guarantee 
to see the Home Manager or a senior member of the 
team, who may be away from the home or involved in 
other meetings.

Visiting homes

When you phone to book an appointment you will be 
asked a number of questions about the sort of care 
you are looking for when you are looking to move in. 
At this stage the Home should be able to say whether 
they will be able to help with your general care 
needs (although this will often need to be confirmed 
by an assessment after your initial visit) and whether 
they currently have availability.

Depending on the Care Home, it may only be 
possible to get detailed information on pricing and 
room availability from the Home Manager, so to 
avoid disappointment it may be better to contact 
the home in advance. If you would like to book an 
appointment to see a brighterkind Home near you, 
please call us on 0330 660 9997



The show round is one of the most 
important ways of being able to judge 
whether a care home is right for you.

Step 3:
The ‘Show Round’
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The show round
We’ve put together a short checklist of things to look 
out for when visiting a home for the first time. This can 
be filled in as you are shown round or straight after 
your visit whilst things are still fresh in your mind. The 
form is designed to allow you to compare one home 
with another against criteria such as:

•  The location of the home

•  The first impressions of the home

•  The quality of the care provided

•  The atmosphere of the home

•   The likeability and professionalism of the Manager

•   The range of activities on offer, including trips into 
the community

•   The accommodation and facilities of  
the home

•  The food and dining offering

•  The gardens and outdoor spaces

•   Connections with the local community

•  Life within the home

•   The fees charged and your perception of value  
for money

The ‘Show Round’

The assessment
Once you have found a home that you like the look 
and feel of, the Home Manager will arrange to visit 
you at home or hospital. The purpose of this visit is to 
gather as much information as possible about your 
care needs.

This is to make sure that the Home is able to get 
ready for your arrival and start to prepare your care 
plan with you before you move in. The assessment 
also serves as a final check that the Home is right for 
you in every way. If the Home Manager feels that the 
Home will not be able to provide appropriate care for 
you, you will be told immediately.



Understanding the process of paying for 
care can be daunting. This information 
aims to help answer your questions, but 
we do encourage you to seek further 
specialist financial advice to fully 
understand your options available.

Step 4:
Costs
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Costs

What are the different charges 
for your care homes?
Generally, charges are broken down 
into three different elements:

•   Personal care – provided by a carer  
(help with dressing, eating, bathing, 
mobility, etc.)

•    Nursing care – supervised by a 
qualified nurse

•   Accommodation – including food, 
heating and living costs.

How much you pay will depend on 
the care home, the length of your stay, 
the level of care you require, the size 
and location of your room and any 
chargeable extras you decide to pay 
for.

Do I qualify for financial 
assistance?
If you require financial assistance, 
your local authority will decide what 
level of care you require and look at 
your income and savings to determine 
whether you will need to make a 
contribution towards the cost. This will 
vary slightly according to where you 
live in the UK.

What happens if my savings  
run out?
When your savings fall below 
the upper limits set out by the 
government, you are likely to 
be able to qualify for financial 
assistance. You should contact your 
local social service department when 
your savings are approaching this 
limit, so they’ll know when they need  
to help.

Are there any other benefits  
I can claim?
Yes, you might be eligible for 
Attendance Allowance/Disabled Living 
Allowance (AA/DLA). These are both 
tax-free, non means-tested weekly 
benefits. If you’re paying for your own 
care, you’re likely to be eligible. If 
you’re receiving funding from the local 
authority towards your care home 
costs, this might not be paid as it is 
effectively included in that funding.

You might also qualify for Pension 
Credit. It’s mean-tested, and designed 
to ensure a minimum guaranteed 
income for those with limited savings 
or additional private income.
Contact your local social services 
department for further information on 
how to claim.

If I’m receiving financial 
assistance, do I still get to 
choose my care home?
Yes. The home you choose must be 
suitable for your needs and registered 
with the registration authority.

My partner needs care, but I 
don’t. How does this affect me?
Don’t worry, only the person who is 
going into the care home should be 
means tested. The property you are 
still living in will be ignored and 
your savings treated differently. Seek 
further advice from your social worker 
or benefits office.

If you are still not sure where to start, 
please give our customer care team 
a call. We’d be happy to guide you 
through how to start finding a home 
near you.
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Checklist

1) The location of the home
 If you have ties and friends in the area, 

it is worth thinking about a Home fairly 
nearby. Many people look for homes 
within a 25-minute drive of their own 
home or that of a close relative. You can 
put your nearest town name into the 
brighterkind website to find the nearest 
Home to you. You will also find this 
service available on most online care 
directories. 

 It is also worth considering whether you 
prefer somewhere quiet and rural or 
whether you like to be in the hustle and 
bustle of a busy area. 

2) The first impressions of the home
 Your first impressions are very important. 

When you walk into the home, consider 
how you want it to feel – does the home 
give you the impression of calm or lots 
going on?

 Does the Home have charm and 
character? Does it feel like ‘home’ rather 
than a clinical or hotel environment?

 Are you greeted warmly and feel 
welcome when you first walk in? Many 
Homes offer a hot or cold drink and snack 
to visitors. This may be an important 
consideration if your family travel a long 
way to visit you. 

Checklist
7)  The range of activities on offer, 

including trips into the community
 Having group activities on offer does 

create a sense of community within a 
Home, but it is also good to know that 
individual needs are taken into account. 
The Home should be making best efforts 
to make the dining experience special 
and to help people living at the home 
love every day. 

 It is worth asking about recreation and 
activities on offer and taking a look at the 
photographs displayed in the home – do 
they demonstrate trips out and individual 
wishes?

8)  The accommodation and facilities of  
the home

 Care Homes vary widely in their 
accommodation and facilities. Although 
a relative may feel that an ensuite is 
important, you may find that you don’t 
use one. It is more important that the 
Home environment makes you feel at 
home and not like an institution. 

 Consider your room and other facilities in 
the home. Many home offer hairdressing 
and nail services. Does the Home have 
other features that appeal to you such as 
a lovely garden, library or movie theatre?

3) The quality of the care provided
 This is very difficult to determine on a 

first visit. However, you should be able to 
observe interactions between the team 
and see whether the team have time for 
everyone. Carers need to be passionate 
and committed to their role with a ‘we can 
and we will’ attitude. 

4) The atmosphere of the home
 Does the home feel like ‘home’ or a hotel? 

Do you feel that the home is inspiring and 
uplifting?

5)  The likeability and professionalism of 
the Manager

 You will build a relationship with the 
Home Manager and her/his senior 
team. You should feel comfortable and 
confident in the Home Manager’s ability 
to lead the team and create a place that 
makes everyone feel proud. 

6) The food and dining offering
 When you enter the home, you want to 

see a current menu and to ask about 
alternatives and choices available. This 
will be your home, so find out whether 
you can have your meal in your room if 
you prefer. What does the Home do to 
make the dining experience special for 
residents?

9) The gardens and outdoor spaces
 Having outdoor space can be uplifting 

for the spirits. Ask to have a look at the 
garden and find out how often it is used. 
Does the Home also offer trips out to local 
sights and community facilities?

10) Connections with the local community
 Is there scope to get out into the local 

community? Will the Home help you to 
maintain your current links and do they 
have any examples they can talk about to 
illustrate this for you?

11) Life within the home
 What is day to day life like in the home – 

is there a normal pattern, how will this fit 
in with you and your routine?

12)  The fees charged and your perception 
of value for money

 Care Homes fees vary widely even within 
a small area. Homes will need to have 
a conversation with you about how you 
are funding your care. If you are paying 
some or all of the fees, you want to know 
that you are getting the right care, in a 
homely environment and you are happy 
with the team.
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Quick
Checklist

Poor Average Good

1) The location of the home

2) The first impressions of the home

3) The quality of the care provided

4) The atmosphere of the home

5)
The likeability and professionalism of the 
Manager

6)
The range of activities on offer, including 
trips into the community

7)
The accommodation and facilities  
of the home

8) The food and dining offering

9) The gardens and outdoor spaces

10) Connections with the local community

11) Life within the home

12)
The fees charged and your perception  
of value for money

Name of care home Date



Registered Office: 
Norcliffe House, Station Road, Wilmslow, Cheshire SK9 1BU


